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Subject: DHIC Issuance of Updated Regulations Superseding Previous regulatory documents

To: All parties of the health insurance system in
the Emirate of Dubai (Health Insurance
Companies, Third-Party Administrators (TPAs) &
Brokers) permitted by DHA to perform any

activity related to health insurance in Dubai.

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of health care and the health insurance system
for their contribution and efforts in providing better

health care to members of the community.

This circular serves as formal notification that new
Policy Directives have been issued by the Dubai
Health Insurance Corporation (DHIC), which revoke
and replace the respective regulatory documents.
These circulars shall be deemed null and void
effective immediately. with immediate effect from

the date of publication of this circular.

All regulated entities are required to align their
policies, processes, and operations with the
provisions outlined in the new regulations. Effective
immediately, all activities governed by the health
insurance regulatory framework must be carried out
in accordance with the updated requirements set

forth by DHA.
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In the event of a conflict between the Arabic and

English texts, the Arabic text shall prevail.

This circular is effective as of the date of its

publication; all stakeholders must abide by this

circular to avoid violations and legal accountability.

This circular is designed for regulatory procedures
that must be adhered to by those concerned and
should not be used as content for media
publication. In the event of a violation of this, legal

action will be taken.

For more information, kindly send an email to

Email address: |ISAHD@dha.gov.ae

With Regards- DHA
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*Note: Should any discrepancy arise between the Arabic and English texts in this circular, the Arabic text shall prevail
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e GCO7-2019 - Ethical Standards of Business
Conduct
e GC06-2022 - Electronic Claim submissions for
PD-01-2025 Ethical Standards and Dubai related Policies
Conflict of Interest e GCO01-2024 - The contractual relationship
between the Healthcare Providers & Insurance
Companies within the health insurance system
in the Emirate of Dubai
e SN 03-2015 - Standardised Claims Records
SN 01/2018 - Health insurance claims records
e GC01-2023 - Health Insurance Data

PD-02-2023 Data Governance and

Records Management ) ) )
compliance by health insurance companies

licensed by DHA

e PD 01-2014 - Complaints handling (rev 1)

PD-03-2025 Complaints Management

e PD Complaints Handling_24-11-2020

e PD 01-2016 - Insurance coverage for
emergency cases and DHA price list

e PD 02-2017 - Emergency Definition

e PD01-2018 - Patient’s treated or transferred
by Ambulance

e PD 03-2019 - Settlement of Payment for

PD-04-2025 Dubai Health Insurance

Emergency Coverage
Emergency Services

e PD 04-2020 - Co-Payments of emergency
cases transferred by ambulance

e GC04-2022 - Excluding Public Hospitals
under the Government of Dubai form

Emergency Factor 1.3.
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